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Abstract 
This workshop aims to bring together Research through 
Design (RtD) practitioners in the DIS community, 
giving them a space to present, debate, and discuss 
issues emerging from their work. In particular, our goal 
is to catalyze a focused conversation on contexts and 
specific situations of research through design, 
discussing the ins-and-outs of working in a specific 
context and with particular issues of consequence. 
Building on the success of prior RtD and design 
research workshops at HCI conferences, this workshop 
will focus on how RtD artifacts operate in these 
contexts, with the goal of connecting diverse artefacts 
with broader methods in HCI and Design.  
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Introduction 
Within Design Research and HCI, Research through 
Design (RtD) has emerged as a key approach that 
involves practicing design and producing artifacts as a 
way of generating knowledge [1,6,7,17]. While RtD has 
a number of motivations, the kinds of knowledge that 
RtD produces is highly situated—it comes from a 
designerly engagement with a particular domain-level 
context and can articulate complex matters of concern 
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[5]. By “context,” we mean that RtD often deals with 
real-world issues in real-world locations, using the 
distinctive methods and process of design to produce 
artifacts that are specific to and based in these 
settings. Critical engagement with the issues and 
concerns that matter to these contexts is essential to 
understanding and building future capacities for 
research through design practice, theory, and methods. 
How these contexts affect the process, products, and 
other outcomes of RtD is the focus of this workshop. 
RtD has been used to explore, question, and speculate 
on critically important societal issues for years. Its 
process and artifact-driven knowledge construction has 
productively engaged with issues and contexts as 
diverse as aging in place in independent and 
unexpected ways [9]; how we understand meaning and 
value to be built into devices that last [14]; 
relationships between humans and non-humans; 
particularly within evolving ecological crises [13]  and 
local ecological settings [8]; issues of labor, privacy, 
and agency in domestic technologies [4,16]; and, how 
communities can be constructed, supported, and 
maintained [10,15]. As a method, RtD offers a means 
of engaging richly with particular issues in a specific 
context. The set of situated engagements that 
characterize research through design are particularly 
well suited to developing strong research programs that 
engage with the world in all of its complexity. As 
constructive design research, Research through 
Design’s goal is that it goes farther than simply 
inquiring into research sites. Rather, it aims for the 
material processes and outcomes of RtD to articulate—
in their form and interactive qualities—the sites and 
issues themselves.  
Apart from these methodological and theoretical 
motivations, there is also a practical goal in bringing 
practitioners together to discuss how they engage with 
the sites and research communities that they work 
with. There is a danger at times for design research to 
be relevant only to other design researchers, and 
research through design to be only relevant and 
interesting to other practitioners of constructive design 
research. Doing design in a context means engaging 
earnestly, thoughtfully, and completely with that 
context. As a method that engages the world, RtD 
researchers can benefit from sharing among 
themselves how this engagement has been both 
successful and less-than successful with an eye toward 
best practices for producing stronger engagements with 
research partners in the future. 
Theme and Goals 
This one-day workshop will be held on site at the 
conference. The workshop will assemble RtD 
practitioners as well as the works that they have 
created for particular contexts. In the workshop, 
discussions will be focused on how RtD artifacts are 
meant to engage with serious issues, how the context 
of their intended use affects their design and 
materiality, how the knowledge that these design 
interventions is generated, how it develops, and 
subsequently can be made to travel, and the particular 
aims of situated design research inquiry.  
As a way to discuss and reflect upon the various 
methods, forms, and processes employed in RtD and 
how they relate to the broader fields of HCI, Design, 
and Design Research, this workshop gathers 
researchers and practitioners whose work involves 
practicing design as a way of generating knowledge 
 
about a specific context, condition, or issue. This 
research is structured around four concerns related to 
how RtD operates in the world:  
• RtD as a process of building engagement: With 
whom do we engage and not engage? How do you 
arrive at the context, broker relationships, reciprocity, 
or buy-in? How do you set the confines or parameters 
of the nature of the design inquiry? 
• RtD as an ongoing process with a site: Do you 
observe, make, and show, and go back to the studio? 
Do you use others to intervene, facilitate dialogue, 
etc. outside of the design team (i.e., filmmakers, 
other community members, etc.).  
• RtD afterlives: If there is an after? Is there broader 
dissemination? What does impact look like if we are 
interested in RtD that’s not just interesting to other 
RtD researchers?  
• RtD things as situated knowledge. In what sense 
can RtD artifacts stand on their own as knowledge 
contributions? In what ways can we grasp them as 
non-human actors involved in knowledge production 
about a site or situation? 
Background 
Prior workshops based on RtD in HCI have successfully 
focused on artifacts themselves and their material 
qualities [12], the process of their creation and 
diversity of their forms [11], artistic and experimental 
approaches to RtD [3], and exploring the engagements 
and experiences that RtD can foster [2]. This workshop 
builds on the success and outcomes of these prior 
workshops in two ways. First, this workshop focuses on 
how RtD artifacts are used and engage, and by whom. 
Second, this workshop explicitly works to connect 
aspects of designing RtD artifacts more tightly to the 
situations and consequences of the contexts that they 
operate within.  
Motivation and Anticipated Outcomes 
Although RtD has become a well-established set of 
methods in HCI conferences, the practitioners and 
researchers using these methods are distributed around 
the world. By bringing researchers of varying levels of 
experience together with practitioners and students in a 
workshop, we hope to do three things. First, there is an 
opportunity to build and strengthen an international 
community of research through design practitioners, 
and developing stronger networks. Second, this group 
can use this opportunity to reflect on how research 
through design can work as a methodological 
engagement with an issue—from this conversation we 
can learn more about what works and what doesn’t 
work when doing RtD in serious contexts. Third, this 
conversation about methods can lead to theoretical 
knowledge about the capacities for Research through 
Design to engage in domains such as these.  
We will aim to visually document the artifacts and 
discussion emerging in the workshop and disseminate it 
through the workshop website. At the conclusion of the 
workshop, we will explore the possibility of organizing a 
special issue for a journal (e.g., TOCHI). We will also 
explore other, more non-traditional publication venues 
to disseminate broader accounts of thing-based  
research through design in context.  
References 
[1] Kristina Andersen. 2014. The deliberate cargo cult. 
Proc. of DIS 2014, Association for Computing 
Machinery, 627–636. 
 
[2] Kristina Andersen, Andy Boucher, David Chatting, 
et al. 2019. Doing Things with Research through 
Design: With What, with Whom, and Towards 
What Ends? Extended Abstracts of CHI 2019, 
Association for Computing Machinery, 1–8. 
[3] Kristina Andersen, Laura Devendorf, James Pierce, 
Ron Wakkary, and Daniela K. Rosner. 2018. 
Disruptive Improvisations: Making Use of Non-
Deterministic Art Practices in HCI. Extended 
Abstracts of CHI 2018, Association for Computing 
Machinery, 1–8. 
[4] Audrey Desjardins and Ron Wakkary. 2016. Living 
In A Prototype: A Reconfigured Space. Proc. of 
CHI 2016, ACM, 5274–5285. 
[5] Carl DiSalvo, Jonathan Lukens, Thomas Lodato, 
Tom Jenkins, and Tanyoung Kim. 2014. Making 
Public Things: How HCI Design Can Express 
Matters of Concern. Proc. of CHI 2014, ACM. 
[6] Christopher Frayling. 1994. Research in Art and 
Design (Royal College of Art Research Papers, Vol 
1, No 1, 1993/4). Retrieved January 18, 2018 
from http://researchonline.rca.ac.uk/384/. 
[7] William Gaver. 2012. What should we expect from 
research through design? Proc. of CHI 2012, ACM, 
937–946. 
[8] William Gaver, Andy Boucher, Michail Vanis, et al. 
2019. My Naturewatch Camera: Disseminating 
Practice Research with a Cheap and Easy DIY 
Design. Proc. of CHI 2019, Association for 
Computing Machinery, 1–13. 
[9] William W. Gaver, Mark Blythe, Andy Boucher, 
Jarvis Nadine, John Bowers, and Peter Wright. 
2010. The Prayer Companion: Openness and 
Specificity, Materiality and Spirituality. Proc. of 
CHI 2010 
[10] Tom Jenkins. 2017. Living Apart, Together: 
Cohousing as a Site for ICT Design. Proc. of DIS 
2017 
[11] Tom Jenkins, Kristina Andersen, William (Bill) 
Gaver, William Odom, James Pierce, and Anna 
Vallgåda. 2017. The Things of Design Research: 
Diversity in Objects and Outcomes. Proc. of 2016 
CHI Extended Abstracts, ACM, 652–659. 
[12] Tom Jenkins, Kristina Andersen, William Gaver, 
William Odom, James Pierce, and Anna Vallgårda. 
2016. Attending to Objects As Outcomes of Design 
Research. Proc. of CHI 2016 Extended Abstracts, 
ACM, 3423–3430. 
[13] Jen Liu, Daragh Byrne, and Laura Devendorf. 
2018. Design for Collaborative Survival: An 
Inquiry into Human-Fungi Relationships. Proc. of 
CHI 2018, , 1–13. 
[14] William T. Odom, Abigail J. Sellen, Richard Banks, 
et al. 2014. Designing for Slowness, Anticipation 
and Re-visitation: A Long Term Field Study of the 
Photobox. Proc. of CHI 2014, ACM, 1961–1970. 
[15] Doenja Oogjes, William Odom, and Pete Fung. 
2018. Designing for an Other Home: Expanding 
and Speculating on Different Forms of Domestic 
Life. Proc. of DIS 2018, ACM, 313–326. 
[16] James Pierce. 2019. Smart Home Security 
Cameras and Shifting Lines of Creepiness: A 
Design-Led Inquiry. Proc. of CHI 2019, 1–14. 
[17] John Zimmerman, Jodi Forlizzi, and Shelley 
Evenson. 2007. Research through design as a 
method for interaction design research in HCI. 
Proc. of the CHI 2007, ACM, 493–502. 
 
 
